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Getting you involved

We are committed to delivering excellent housing services that
reflect your needs and aspirations. We are also committed to
taking on board your opinions about how we do this, which is
why tenant participation lies at the heart of everything we do.
Your feedback on issues like repairs and customer service is
really important to us.

We want to make it as easy as possible for you to get involved
and tell us what you think of the services we provide to you.
This way you can influence decisions affecting your home and
your community.



How to get involved

There are lots of different ways for you to get involved:

• Your local housing committee
• Registered Tenant Organisations (RTOs)
• RTO Group
• Tenant Panel
• Customer Review teams
• Events
• Active Learning for Residents initiative
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Contact us

You can contact us by phone, email or standard mail
using the details below:

Telephone: 0141 274 5603/6553
Email: consultation@gha.org.uk
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