THE GLASGOW HOUSING ASSOCIATION LTD

GH Ajﬁ  homechoice

Renting the home of your choice

WE will soon be changing the way we let our houses by introducing a new choice-
based letting system called GHA homechoice early next year.

GHA homechoice will allow you to become much more hands-on in choosing for
yourself where you want to live and what type of house you want to live in. To give
you more time to understand what this means for you and your family, we are now
extending our consultation period for the new system.

GHA'’s Executive Director of Housing and Customer Services, Martin Armstrong,
said: “It’s vital that tenants, staff and other partner bodies are fully prepared for the
change and understand just what the service can do for them before it goes live.

“We’ve decided to broaden the scope and lengthen the period of consultation to ‘fine-
tune’ the system and ensure that our customers are familiar with it and comfortable
with how it works.”

Over the coming months, we are planning a series of awareness-raising and
consultation sessions about GHA homechoice for tenants and public sector agencies
who represent vulnerable and difficult-to-reach groups. For more information about
these sessions, please contact the homechoice team on 0141 274 7239.



