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WINTER SAFETY CHECKS= s ™ |

Now that the frosty weather is here, there are OPEN ALL TAPS- NEW YEAR CLOSING M
a few things you can do to reduce the risk of , . 3
burst pipes and related water damage in your LEAVE YOUR LOFT OPEN
property. .

Please note that our office will \H_
be close for the festive period on
Thursday 24th December 2009 at |
WARN ANY NEIGHBOURf 5pm and will re-open on
. Tuesday 5th January 2010.
. : IF THE WATER Emergency Repairs can be

y . reported 24 hrs a day
TURN THE WATER OFF AT THE STOPCOCK - on freephone

* ) 0800 479 7979

-0800 479 7979€ 0800 479 7979-
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Our
Commitment
to you

We are always committed to improving every
aspect of our services. We work with you and our
staff ensure...

+ Every tenant and their household live in a well
managed home and well maintained homes.

» Every tenant is able to live in a decent, secure,
clean and tidy environment.

+ Every tenant is aware of GHA and LHO
responsibilities for providing housing services.

 Every tenant, and anyone permitted to live with
them, understands their responsibilities in relation
to how they conduct their tenancy.

Contacting us

We will When
Provide you with access to advice and }))))) 24 hours a day, seven days a
assistance week through our Customer

Service Centre

Identify ourselves, be polite, approachable })))))  Inallyour contacts with us
and helpful
Listen to you and give you full opportunity })))))  Inallyour contacts with us

to have your say

Resolve your enquiry })))))  Atthe time of request or inform
you who will get back to you
and when

Answer your telephone calls ) Within five rings

Ensure you meet a member of staff who can
assist you with your enquiry when you visit one
of our offices

)M Within 15 minutes

Respond in full to your phone enquiry )M} Within one working day
(where unable to deal with your enquiry
at first contact)

Respond to your letters, faxes, emails and text ~ })))))  Within five working days
messages

If unable to complete our action within this ))))))  Every five working days
time, we will inform you of progress

Use a private interview room when you visitone  })))))  On request
of our offices

Visit you at home if this is necessary })))))  Within five working days
of agreeing to visit

Provide our publications and other information ~ }))}))  Within five working days
in ways that meet your needs (translations, of the request
interpretations, large print, audio versions etc.)

Advise you of how to request a review of }))}})  When advising you of any
any decision or make an appeal, and the decision
relevant timescales

Acknowledge Subject Access requests M) Within two working days
made under Section 7 of The Data of receipt of the application
Protection Act 1998 and fee

GREAT NEWS Christmas Special 2009

New depot for
GHA'’s close
cleaning services

i
EA

(= =

We have opened a new depot for our squads of
close cleaners.

The new premises, in Lyoncross Road, Pollok, will
be the base for the 54 GHA staff who make up six
squads of close cleaners covering the west of the
city, from Drumchapel to South Nitshill.

Previously, our staff had been sharing temporary
accommodation with council workers in Shieldhall.

The depot was officially opened by Johann
Lamont, MSP for Glasgow Pollok, in October.

As well as the new depot, we have introduced
improvements to our cleaning service for those
who share our 6,000 communal closes.

Improvements include:

+ Cleaners who see minor repairs needing done
will contact our Customer Service Centre - and
leave a sticker on the relevant areaq, giving
residents peace of mind that something is being
done;

Residents and housing staff can now request a
deep clean for closes which require more work to
bring them up to scratch;

A weekly sign-off from customers happy that an
acceptable clean has been carried out;

Access to advisors at GHA’s Customer Service
Centre 24 hours a day for inquiries about close
cleaning;

Regular customer satisfaction surveys to ensure
the service continues to run smoothly.

A heavy-duty ‘Green Machine’ street sweeper

is also set to be introduced to clean between
pavements and close mouths.

Martin Armstrong, Chief Executive of GHA, said:
“The new depot will make a big difference to our
close cleaners. Customer satisfaction with our
service has been improving and we believe these
new innovations will help us improve standards still
further.”
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Festive Spirit

Many residents make the GWTP area a
great place to live. We are often told how
helpful and kind people’s neighbours are. In
partnership with our colleagues at Glasgow
Gold we have awarded three festive food
hampers to the following residents:

Ms Anna McDougall 756 Crow Road
Mrs Annie Murdoch 2261 Great Western Road
Mrs Elizabeth McGuire 12 Banner Drive

The successful recipients (photographed opposite)
received their hampers as recognition for being
good neighbours. We can also help you say a big
thank you to those special people who help to
brighten your day and make your neighbourhood
a better place. Glasgow Gold can reward these
Golden Neighbours with a bouquet of flowers or

a houseplant, and a certificate of their “Golden
Neighbour” status.

Nominating your neighbour could not be easier,
phone Colin Walker on 0141 274 8605 or email
colin.walker@gha.org.uk alternatively you can
access www.gwtp.org.uk and click on the Glasgow
Gold icon.

Stars is supported and funded by at the Drumchapel Winterfest
Glasgow Housing Association- on Thursday 5th November, with
Great Western Tenant Partnership, individual performances by the
Strathclyde Police, Strathclyde Fire  Dream Girls and JCE.
and Rescue and CHCP-Child and On the night of the finals, an
Youth Health. admin error led to the wrong act
During the October week holiday, being declared winners. In the
40 young people attended daily spirit of fair play, the act wrongly

voice and dance sessions at named as winning Stars of the
Partick Burgh Halls and took part West are also receiving their prize.
Nichole White and Danielle in a series of educational inputs Culture and Sport Glasgow-Area
Wright of the “Dream Girls” were ~ covering the dangers of smoking,  Services West wish to thank all of
the winners of this year’s Stars personal safety, housing and the young people that took part for
of the West, performing their firework safety. all their hard work and dedication
version of “Take a bow”. Over five days they perfected and to the funders for their
Stars of the West is an “X-Factor” their song and dance routines and  ongoing support.
type event open to young people performed live to over 150 family
aged 12-17 years living in or and frlequ on Saturday 17th ) In our recent (October) newsletter we
attending a school in the West of October in Drumchapel Community included a comprehensive update of
the city. Centre. our Invgs,.tment programme. In our
Co-ordinated by Cultureand _ All the young people were _ B e
Sport Glasgow-Area Services West,  invited to perform their opening programme.

group number “We will rock you”
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GWTP Calendar Competltlon

Great Western Tenant
Partnership recently secured
funding from Glasgow Housing
Association’s Neighbourhood
Regeneration Team to run a
Calendar Competition. The
participants of the competition
were local schoolchildren

from Blairdardie, Kevindale,
Knightswood and St Ninians

Primary Schools. The children the Partnership by highlighting
were invited to submit designs rent due dates, public holidays
based around the theme eco and staff training dates.
friendly (environment). A panel During December prize-giving
of Board Members of GWTP events took place within each
judged the winning entries. school that contributed to the

The winning entries have been Calendar Competition. Great
included in the Calendar (enclosed  Western Tenant Partnership would
within this newsletter), which like to take the opportunity to
will be used as an effective thank the schools and pupils for

information tool for residents of their valued contribution.

The winners of the competition are as follows:

Blairdardie Primary St Ninians Primary Kelvindale Primary Knightswood

School School School Primary School

« Amy Lawson + Cale Rodden + Cerys Caldwell « Layla Wilson

+ Neve Docherty + Kelsey Gallagher + Callum Duncan + John Evans

* Laura McKeown + Gillian Sweeney + Samantha Porteous + Katie Stewart

Dog Fouli i |
0g routing- There is no excuse!

Dog fouling throughout our area There is no excuse not to

has become a big problem. It seems . o e
some people think it is acceptable bag it and bin it.

to let their dogs foul our pavements .
and common grassed areas where Be a respon5|b[e

our children may play. Under the
terms of the Dog Fouling (Scotland) Dog Owner

Act 2003 it is an offence for any
person responsible for a dog not
to remove and dispose of any
excrement after a dog has fouled.
Glasgow City Council Community
Enforcement Officers patrol our
area regularly and have the power
to issue fixed penalty fines of £40
to anyone who does not clean up by )
after their dog. If you wish to report  Visitors, who may be in the close or
a dog fouling issue please contact ~ Pdack court area and who may feel Y

Clean Glasgow on 0800 027 7027.  intimidated by lone dogs.

Please make sure your dogs are
under control at all time especially
within the common close area.
Dogs should be on leads when
in the close and should not be
left unattended in back courts.
Please have consideration for
your neighbours, GWTP staff, or
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